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Introduction
Families in Australia are increasingly raising their children in apartments, despite these dwellings
being designed and marketed for those without children. While apartment living has many
benefits for families with children, design that does not consider children as residents, can be
challenging for families. This report was commissioned to provide research, analysis and
recommendations for how the Victorian planning system can better support child/family friendly
apartment buildings.
The report is presented in four parts. The first part provides the rationale for child and family
friendly housing, expanding on the work undertaken in Stage 1 of this research. The second part
provides a review of some best practice examples of planning for child and family friendly
apartment buildings from other Australian or international jurisdictions. This highlights
processes, planning documents, design standards and guidelines which are considered leading
examples. This is followed by the third part which describes the findings from some targeted
industry consultation to test attitudes towards the research observations. Finally, the fourth part
brings together a review of how Victoria’s current Better Apartments Design Standards and
Apartment Design Guidelines perform in relation to the research findings and produces
recommendations for changes to the Victoria Planning Provisions and other associated tools such
as design guidance.
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Executive Summary
This report has produced recommendations for consideration in informing how the Victorian
planning system and the Better Apartment Design Standards (BADS) can better support child and
family friendly apartment buildings.
25 recommendations for review of the Victorian BADS are listed. These are described in detail at
the end of Part 4 of the report; including examples of how international best-practice examples
have addressed these requirements, and advice on implementation in the Victorian context. The
recommendations are summarised below according to 13 design spheres.

The relevant sections of the Victoria Planning Provisions VPPs which could be utilized to assess
an Apartment proposal are detailed at the beginning of Part 4.

Better Apartment Design Standards Recommendations:
Design sphere
A. Guiding Principles

Summary recommendations
1.

Holistic Guidelines:
o Embrace a holistic approach to child- and family- friendly
apartment living rather than targeting a singular-focused strategy
for change.
o A holistic approach is required to tie together urban amenities like
bike lanes, parks, pedestrians, as all foster a better urban landscape
for higher density living in apartments.
o Avoid reinforcing distinctions between private sites and the public
spaces between them by increasing interaction between design
disciplines (and policies).
2. Scaled Guidelines:
o Provide guidance across all design scales, including the
neighbourhood, the site, building design, and individual units; be it
as a single document or multiple nested documents.
o Match the type of guidelines (prescriptive or performance-based)
with objectives.
o Consider deploying a combination of guideline types across
different design scales or in response to diverse but compatible
objectives;
o Implement a gradient of guidelines, with prescriptive
requirements at the neighbourhood level reducing to less
prescriptive at unit scale.
3. Flexible guidelines:
o Combine prescriptive, quantitative guidelines with an
understanding of how they accommodate activities and behaviours
as this can allow for more flexible design outcomes;
o Address how individual and household experiential (amenity)
needs vary across the lifespan.
o Allow flexibility for designers to accommodate cultural needs,
address changes in social norms, and respond to market changes
rather than prescribing a fixed solution.
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o

4.

Prioritise the accommodation of activities that are essential to, and
enrich, residents’ lives in apartments over the provision of
minimum space dimensions.
o Be conscious that activities are likely to be undertaken by residents
in different spaces, both within and beyond individual dwellings.
Visual and demonstrative guidelines:
o Increase the use of images and best-practice design examples to
communicate the intent of the BADS and possible design solutions.

B. Process

1.

C.

1.

Locate family-friendly apartments for easy access to natural green spaces,
services, goods, and third spaces.

2.

Where the ground floor of large apartment complexes includes
commercial premises encourage uses that enhance interaction among
residents and between residents and their surrounding neighbours (e.g.
cafes, restaurants, general stores).

Neighbourhood /
site selection: A
liveable apartment
has access to
amenity beyond
the building.

2.

Additional things to consider for larger apartment complexes:

D. Site design and
amenity

1.

E.

1.

F.

Car parking and
delivery areas
Dwelling mix

G. Building amenity

Establish mechanisms or guidance to encourage building above the
minimum standards.
Establish mechanisms or guidance to promote innovation in design.

2.

1.
2.
1.
2.

Lower the threshold for the requirement to provide outdoor communal
amenity.
Provide
o
High quality, outdoor communal spaces that incorporate green
elements, play areas suitable for preschool and primary school age
children and gathering elements for residents of all ages, e.g.
barbeques, seating areas, communal garden areas or raised
planter beds, unstructured spaces for teenagers to meet and
socialise.
o
Outdoor areas should be secure to prevent young children
escaping and provide access to both sun and shade.
o
Outdoor areas designed to accessible and visible, allowing easy
surveillance by adults from apartments or communal areas.
o
Avoid over-curation of shared outdoor spaces to:
 Accommodate unstructured, exploratory, and messy nature
play allowing noise and discovery; and
 Provide the freedom to take ownership of communal
outdoor spaces from time to time for active sports/play,
congregating.
Ensure car parking and associated roadways are safe for children of all
ages and enable easy access for loading and unloading.
Set a minimum requirement for family friendly units.
Encourage family units be located on ground floors.

Maximise the quality and benefit of communal circulation spaces.
Storage to be provided appropriate for children and families.

Additional things to consider for larger apartment complexes:

1.

Include indoor communal areas.
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H. Unit design: Size
and flexibility

1.
2.
3.

I.
J.

Unit design:
Private open space
Unit design: Safety
and standards

K. Unit design:
Kitchen

L.

Unit design:
Bathroom/laundry
and clothes drying

M. Allow variations

1.
2.

1.

1.

2.

1.
2.
3.

1.

Reflect that spatial needs vary with the number of occupants.
Recognise the different [sleeping and recreation] space requirements of
different aged children over time and accommodate these through more
flexible design and layout adaptability.
In accommodating families, consider the needs of parents as well as
children by enabling alternatives to open plan living and providing
spaces for parents to retreat.

Private open space- thinking beyond the balcony.
Allow private open space to be gathered for more useful shared, semiprivate spaces.

Care should be taken in design and construction to ensure minimum
construction and safety standards are met, and preferably exceeded.
Kitchen to include:
o
Sufficient kitchen storage space for maximum number of
residents.
o
Sufficient space to accommodate a family-size fridge;
o
Enough bench space beside stovetops to accommodate food
preparation for a family meal.
Enough space for a dining table appropriately sized for all-family dining.
Hand washing of laundry to be accommodated in all dwellings.
Appropriate laundry drying facilities to be accommodated.
Bathing of infants to be accommodated in all dwellings of two or more
bedrooms.

Recognise developments with a high level of quality interior and exterior
communal facilities (such as cohousing) offer residents amenity
advantages so that overall areas of individual dwellings can be
appropriately reduced.

Deakin University CRICOS Provider Code: 00113B

deakinhomeresearchhub.com.au

DEAKIN UNIVERSITY

iv

